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CREATIVE LEADERSHIP (CRL)
CRL 100  Selected Topics  (1-6 Credits)  
Professional Studies  
Exploration of a topic (to be determined) not covered by the standard 
curriculum but of interest to faculty and students in a particular semester.

CRL 200  Selected Topics  (1-6 Credits)  
Professional Studies  
Exploration of a topic (to be determined) not covered by the standard 
curriculum but of interest to faculty and students in a particular semester.

CRL 300  Selected Topics  (1-6 Credits)  
Professional Studies  
Exploration of a topic (to be determined) not covered by the standard 
curriculum but of interest to faculty and students in a particular semester.

CRL 311  Professional Issues in Creative Leadership  (3 Credits)  
Professional Studies  
Emphasizes leadership in the 21st century that requires creative skills to 
seek opportunity, anticipate the unexpected, redefinition of excellence, 
innovative practices, and skills to build and share momentum in multi-
generational teams.
Shared Competencies: Critical and Creative Thinking (https://
coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-
thinking/)  

CRL 342  Customer Relations Leadership  (3 Credits)  
Professional Studies  
World-class practices in customer relations. Review of current research, 
critical analysis of case studies, workplace applications. Designing and 
leading plans and change, developing support structures and processes. 
Assessment and evaluation.
Shared Competencies: Critical and Creative Thinking (https://
coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-
thinking/)  

CRL 344  Leadership Applications and Behaviors  (1-3 Credits)  
Professional Studies  
This course teaches skills and concepts to build effective leaders. Topics 
include communication, conflict, leadership styles, and goalsetting. 
With a focus on applying skills to get the most from teams and 
relationships, the course culminates in the development of a Leadership 
Implementation Plan.

CRL 400  Selected Topics  (1-6 Credits)  
Professional Studies  
Exploration of a topic (to be determined) not covered by the standard 
curriculum but of interest to faculty and students in a particular semester.

CRL 406  Leading from Within  (3 Credits)  
Professional Studies  
Guided by the premise that who we are is how we lead, this course 
explores the intrapersonal aspects of leadership through frameworks for 
self-awareness and empathy building.
Shared Competencies: Critical and Creative Thinking (https://
coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-
thinking/); Ethics and Integrity (https://coursecatalog.syracuse.edu/
shared-competencies/ethics-and-integrity/)  

CRL 490  Independent Study  (1-6 Credits)  
Professional Studies  
In-depth exploration of a problem or problems. Individual independent 
study upon a plan submitted by the student. Admission by consent of 
supervising instructor or instructors and the department.
Repeatable  

https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/critical-and-creative-thinking/
https://coursecatalog.syracuse.edu/shared-competencies/ethics-and-integrity/
https://coursecatalog.syracuse.edu/shared-competencies/ethics-and-integrity/
https://coursecatalog.syracuse.edu/shared-competencies/ethics-and-integrity/

